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i) Councillor Emails

1.
1.1

2.2

2.3

3.2

4.2

4.3

Introduction

Officers have been liaising with Council’s IT provider regarding the best way to
provide Councillors with Council specific email addresses which also support the
Council’'s commitments to data protection compliance.

Proposal

All Councillors to be provided with a Microsoft Business Basic account at a cost
of £4.60 per month, per address. Each email address to be protected with
Acronyms recommended Standard Email Security package with Spanning
Backup for 365 at a cost of £5 per month. Councillors to access emails via their
personal devices.

The total monthly cost for this proposal is £115.20 plus VAT.

The RFO advises there is sufficient budget available in the Computers -
Hardware and Software Budget within the Capital Expenditure cost centre to
cover the proposal for 2025/26. Moving forward, an increase in the IT revenue
expenditure can be budgeted for 2026/27.

Matters Arising

In discussing the above, Acronyms recommend that the security for Officer
email addresses is amended to the Acronyms Standard Email Security package
also as the security function is much better, of particular relevance in the
current climate of cyber-attacks. Furthermore, Acronyms are looking to phase
out the current anti-spam package in the next 12 to 18 months.

The current anti-spam charge depends on how many addresses receive emails
each month. As a minimum this is £10 per month up to £24 per month. The
new proposal will total £25.00 plus VAT per month each month.

Decisions For Committee

Does committee wish to proceed with purchasing a Microsoft Business Basic
account with a Standard Email Security package with Spanning Backup for 365
for each Councillor as proposed by Acronyms, costs to come from the Capital
Expenditure cost centre?

Prior to first use, a Councillor email policy will need to be developed to protect
both the Council and Councillors. To move this forward, does Committee agree
that once this is ready it be taken to either FGP or Full Council, whichever the
sooner?

Committee is asked to note the increased cost to the monthly IT fees for
Officers as outlined in 3.2 above.



